
 
   

 

Media Release:  Penrith Bring Your Bills day  

 
Monday 11 February 2019 

 

Face-to-face support service for Penrith residents with 
energy issues 
 
The Energy & Water Ombudsman NSW (EWON) will partner with St Vincent de Paul Society (Vinnies) 
to hold Bring Your Bills Days in Penrith. This new, monthly service will assist residents who are 
having difficulties with their energy and water accounts and related issues. 
 
The Energy & Water Ombudsman NSW, Janine Young, encourages people in the Penrith area to take 
advantage of this opportunity to meet with EWON and receive confidential, one-on-one support 
with any issues they are facing. 
 
“EWON staff will listen to your concerns, review your bills and try to resolve any issues you have – on 
the spot if possible. We can also refer you to government agencies and community organisations at 
the event for support with health, housing, legal or financial problems,” Ms Young said. 
 
“EWON runs an extensive community engagement program and we find that meeting with 
customers face-to-face makes a big difference to everyone involved and often leads to problems 
being resolved much quicker than they would otherwise be,” explained Ms Young. 
 
Customers can get assistance setting up payment plans, having rebates they are eligible for applied 
to their account, accessing emergency payment assistance and talking to their retailers to resolve 
outstanding issues.   
 
“Increased living costs are a real concern for many families across the Penrith region, particularly 
regarding rising electricity prices. Vinnies is very happy to be involved with this initiative which 
provides residents support with affordability and related problems,” said Penny Wood, Coordinator, 
Penrith Community Hub. 
 
Customers are asked to bring along current and past energy and water bills, any letters from 
retailers, Centrelink Health Cards, and any other concession cards. 
 
Where:  St Vincent de Paul Society, Penrith Community Hub, 7/308 High Street Penrith 
When:   Third Tuesday of each month - commencing 19 February 2019 
Time:   9.00 am to 3.00 pm 
 
For more information visit ewon.com.au/events. 
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