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Face-to-face support for customers experiencing 
financial stress  
 
The Energy & Water Ombudsman NSW (EWON) will partner with Hunter Water and the Sugarvalley 
Neighbourhood Centre to hold a Bring Your Bills Day and Community Expo in West Wallsend on 
Friday 12 April 2019. The event will provide assistance to residents who are having difficulties with 
energy and water affordability and related issues. 
 

The Energy & Water Ombudsman NSW, Janine Young, encourages people in the West Wallsend area 
to take advantage of this opportunity to meet with EWON, their energy and water providers to 
receive one-on-one support. 
 

“Staff from EWON, Hunter Water or an energy retailer will listen to your concerns, review your bills 
and try to resolve any issues you have – on the spot if possible. We can also refer you to government 
agencies and community organisations there on the day for support with health, housing, legal or 
financial problems,” Ms Young, said. 
 

Customers can get assistance setting up payment plans, having rebates they are eligible for applied 
to their account, accessing emergency payment assistance and talking to their retailers to resolve 
outstanding issues. 
 

“Hunter Water recognises that people experience hardship for a variety of reasons, which is why we 
welcome the opportunity to partner with EWON on this initiative. Our team will be on hand to offer 
advice, answer questions and let people know about the assistance programs we have in place to 
help support them,” said Hunter Water Executive Manager Customer Strategy and Retail, Victor 
Prasad.  
 

A range of other organisations will also be on hand to provide advice and support, including the 
SugarValley Neighbourhood Centre, Energy Australia - Energy Assist Team, AGL, Australian Financial 
Complaints Authority (AFCA), Australian Hearing, , Lake Macquarie Council, Revenue NSW, St 
Vincent de Paul, NSW Fair Trading, Hunter Tenants Advice & Advocacy Service, Legal Aid NSW, Legal 
Aid Driver Reform Team, Service NSW, NSW Trustee & Guardian, Australian Taxation Office, Hunter 
Valley Project Financial Counselling and the Department of Human Services – Centrelink.  
 

Customers are asked to bring along current and past energy and water bills, any letters from 
retailers, Centrelink Pension Cards, and any other concession cards. 
 

Where: Sugarvalley Neighbourhood Centre, 65 Carrington St, West Wallsend 
When: Friday 12 April 2019, 10.00 am to 2.00 pm 
 

For more information, see the flier at ewon.com.au/events. 
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